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1.1 General. BigDifBooks.com™ web site exists to provide an opportunity to young people and their
parents and caregivers, with their parents’ or guardians’ permission and supervision, to visit our
website and read and share stories. It exists to provide a very affordable (sometimes free) way to
obtain, read and share stories in new ways. It exists so authors and illustrators, young and old,
can share their original stories with a large audience. We take our web site user’s privacy very
seriously. It is important for us to meet our responsibility to protect confidential information and
privacy. We value your trust in us to protect your privacy. We take appropriate measures to train
our employees to treat your information confidentially. Additionally, we maintain procedural,
electronic, and physical protection for your non-public information. Generally, we do not share
your personal information with non-affiliates of our company; however, we may share personal
information under certain circumstances described herein in our Privacy Policy.

2.0 Definitions. You, her, him, theirs, user refers to any person who uses this website. “We”, “ours”
and “us” refers to BigDifBooks.com LLC and BigDifBooks.com™, their Officers, Directors,
Shareholders, agents or affiliates.

3.0 License to Use this Site - Terms and Conditions. The BigDifBooks.com web site is for
individuals seeking to read, author and publish children’s books, often in untraditional ways, as
well as to enjoy a variety of information related to children’s books. The use of this web site is
subject to all applicable federal and state laws. The user may use this web site only for lawful
non-commercial purposes. Commercial use of this site is strictly prohibited without the express
written permission of the owner of this web site. User agrees to all terms and conditions set forth
in each paragraph of the Privacy statement.

4.0 Children’s Online Privacy Protection Act. This web site may collect information from children
under 13 (thirteen years of age) for the purpose of helping that child read, write, illustrate or
otherwise share stories. If a person identifies himself or herself as a child under 13 years of age,
parental or legal guardian consent is required before collecting any information from the child.
However, if a child accesses the website without our knowledge of the child’s age, the information
will be deemed to be willfully provided by the adult parent or guardian of the child.

5.0 Intellectual Property Ownership Rights. BigDifBooks.com, LLC or its licensors own all
intellectual property rights in this web site, including BigDifBooks.com ™. The contents of this
site are the copyrighted materials of its owners. You may not modify, license, sell, reproduce or
distribute information in this site for commercial purposes without written permission from its
owners. You may not use our trademarks other than to identify our company and/or its products
and services without our express written permission.

6.0 Collection of Information and How We Protect Your Information. We collect information
such as your name, age, address, types of books in which you are interested, and other
preferences. When you are making a payment using e-commerce services, we employ industry
standard encryption technology, for example, VERISIGN® and cryptographic protocols such as
Secure Socket Layer (SSL).

6.1 How We Use Your Personal Data. When you use our web site we may ask you for personal
information. We only use your personal information to complete the transaction that you
request, for billing and collection purposes, or when we have your consent to use your
personal information. We use a third party to transmit e-commerce payments, and we do not
store any financial data or other sensitive data, such as social security numbers, on our
website. We rely on that third party to keep the financial data you submit secure. Please note
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that we do not monitor the internal operations, procedures or security protocols of the third
party financial entity that processes your payments. We do not warranty any action by the
third party upon which we rely to process your e-commerce payments. We will collect social
security numbers only in hard copy form sent by mail or private carrier, and will not collect
social security numbers on our web site. Social security numbers will be maintained by us
solely for the purpose of issuing to Authors whose books we sell an Internal Revenue Service
(IRS) Form 1099 Miscellaneous Income Statement.

We do not share or sell any non-public financial information or you social security number to
anyone outside our company and our affiliates.

We may also disclose your information to companies or contractors we engage to provide
products or services to you, including services you may have requested or operational support
that you may have requested. Our contracts with these companies and contractors require
that they keep your information confidential and our contracts require that they only use your
information for the purposes we have directed them. In other words, we will only transfer
data to others consistent with the Notice that we have provided in our USER AGREEMENT /
PRIVACY STATEMENT.

6.2 Other information Sharing. We may, if permitted by law, share information with non-

7.0

8.0

9.0

10.0

affiliated third parties in the event of sale of our business to another or if you give us consent.
We also may share information if we are required to do so by state and federal laws, such as
in responding to a court issued subpoena and/or summons.

Updating and Maintaining Integrity of Your Data. If you give us personal information, you
may update your data at any time to ensure its ongoing accuracy by emailing us with any
changes you desire at: support@BigDifBooks.com.

Cookies. Cookies are small files containing a string of characters that are placed on your
computer when you visit a website. The cookie uniquely identifies your browser. We use cookies
to make it easy for you to use our website and to obtain information to help us improve our
website and other services to our customers. You as a user have the freedom to accept, reject
or clear cookies from your computer. We do not use permanent cookies on our website.

Security Safeguards. Securing your personal data is important to us. We guard your personal
information using procedural, electronic and physical safeguards to protect it from loss, misuse,
unauthorized access, disclosure, alteration or destruction. It is important that you do not
disclose your personal data to anyone who might use your personal information improperly.

DISCLAIMERS OF WARRANTY AND DAMAGE LIMITATIONS

10.1 DISCLAIMER OF WARRANTIES. THIS SITE DOES NOT PROVIDE ANY
WARRANTIES, EXPRESS OR IMPLIED. WE DISCLAIM WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT OF
THIRD PARTY’S INTELLECTUAL PROPERTY RIGHTS, TITLE AND ANY OTHER
WARRANTIES OF ANY KIND. We make no representation regarding the quality and
value of the books being sold on BigDifBooks.com’s website. We make no warranty
regarding whether any book offered for sale on our web site will ever be purchased by
a single person.

10.2 DAMAGE LIMITATIONS, LIABILITY DISTRIBUTION AND EQUITABLE RELIEF. YOU
ASSUME ALL RESPONSIBILITY FOR USE OF OUR WEB SITE. BIGDIFBOOKS.COM, LLC’'S
DIRECTORS, SHAREHOLDERS, AGENTS, AFFILIATES OR ADVERTISERS, SHALL NOT, UNDER ANY
CIRCUMSTANCES BE LIABLE FOR ANY NON-DIRECT DAMAGES WHATSOEVER, INCLUDING
INCIDENTAL AND CONSEQUENTIAL DAMAGES, DAMAGES BASED ON LOSS OF DATA,
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PREVENTION OF ACCESS TO DATA, LOST OPPORTUNITY TO PARTICIPATE IN ANY EVENT,
ABILITY TO USE OF ACCESS THE WEB SITE, OR ANY OTHER DAMAGES. FOR ANY STATE THAT
DOES NOT ALLOW IMMUNITY FROM CONSEQUENTIAL DAMAGES, ANY DAMAGES WILL BE
LIMITED TO THE AGGREGATE SUM OF $200.00 (TWO HUNDRED US DOLLARS). FURTHER, ANY
DIRECT DAMAGES WILL BE LIMITED TO $200.00 (TWO HUNDRED U.S. DOLLARS).

10.3 Disclaimer for BigDifBooks.com’s Links to Other Web Sites. BigDifBooks.com may
link to other party’s web sites. These links are provided for the convenience of our site users and
BigDifBooks.com, BigDifBooks.com, LLC, their Officers, Directors, Shareholders, agents, affiliates
or advertisers, are not responsible for the content of any third party website. You must decide
at your own risk whether to use any third party web site to which we provide the links.

10.4 Disclaimer on Linking from Other Sites to the BigDifBooks.com Web Site. Other
parties and organizations may link to our web site. However, such linkages should not be
construed to suggest our implicit or explicit endorsement of the particular website to which our
website is linked. Unless we specifically state otherwise in writing visible near the external link
to our website, we do not endorse the content, and/or services of such site, nor shall we be
liable for the same.

10.5 Legal Disclaimers. No information displayed on the BigDifBooks.com web site is to be
construed as giving any business or legal advice to the user. No action that we recommend on
this site is to be construed to be a warranty against unauthorized breaches of security by our
computer resources, vendors and/or vendor affiliates.

No Security for Public Forums Information: Blogs, Chat Rooms, Message Boards, and
Forums, News Groups, and Online Surveys. Any information that you disclose on blogs,
chat rooms, message boards, forums, news groups, and online surveys may become public
information, therefore the user assumes all risks of disclosing his/her personal information. We
do not assume any implicit or explicit liability for content posted by authors and other persons
disclosed on blogs, chat rooms, message boards, and forums, news groups, and online surveys
contained on the BigDifBooks.com web site. From time to time, we may conduct a survey to
learn more about users of our website. Any such surveys will state whether the information will
be kept confidential or shared.

Opt-in/Opt-Out Provisions. If at any time BigDifBooks.com requests any

sensitive information from you, you will be given the opportunity to either opt-in or opt-out of
providing that information. Opting out of providing certain sensitive information may limit your
ability to full access to information and/or services provided on BigDifBooks.com, including
payments due for books sold under any licensing agreement with us.

Choice of Law. The user agrees that any disputes, claims or controversies that

result in litigation related to BigDifBooks.com, the disclaimers in this web site, and all
information contained in this web site will be governed by the substantive and procedural laws
of the State of lllinois and the Federal Northern District of lllinois Courts. For lllinois state court
proceedings, venue will be in the County of Cook or in DuPage County.

Security Rules. There may be civil or criminal penalties for any user that attempts to
violate the network security of this web site. We will prosecute those who overload,
submit viruses, probe, scan, test or access our network without proper authorization.

Privacy Policy Updates. From time to time we will update our privacy policy.
You should check our website periodically to verify any changes to our Privacy
Policy. Prior privacy policies will be archived for your access and review.
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16.0 Privacy Policy Contact: If you have any questions regarding our privacy policy,
please contact: info@BigDifBooks.com.

BifDifBooks.com, LLC
1648 N. Milwaukee Ave. #378
Chicago, IL 60647

17.0 More information.
For more information contact: info@bigdifbooks.com

About BigDifBooks.com

We value your thoughts about your experiences with our web site. Please share with us your
constructive thoughts on ways that we can improve our website and serve you better. Just click on
Contact Us to share your thoughts.

About BDB - Feedback
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